Your Journey
Our Personal
Care & Service

ABOUT US
Working together for you.
We are a people focused law ﬁrm providing
professional and personal care to clients
across the UK.
From personal injury compensation to contract
disputes; we can be relied upon to manage your
case and keep you updated every step of the
way. Ensuring the best outcome, with minimum
disruption to all parties.
We take time to build relationships and
understand your needs and priorities. It isn’t
just business, its personal.
With a collaboration of some of the best
solicitors and legal support, working closely with
barristers and industry experts to guarantee we
consistently deliver a first-class service.

YOUR CASE. OUR FIGHT.

COSMETIC CLAIMS
Cosmetic surgery is rising in popularity and more readily available than ever. In 2016 over 59,000 cosmetic
surgery procedures took place.
Deciding to have a cosmetic surgery procedure can be stressful and expensive, often costing thousands of
pounds. Understandably, your expectations of the procedure and the final outcome will be high.
Any surgery should be completed by a qualified medical professional. Your Doctor or Surgeon should advise
you on the procedure, recovery and any risks, before allowing you to make a decision.
If you have had cosmetic surgery and think that something went wrong, the impact upon you can be both
physical and emotional.
You may have a claim for compensation if:
•

You weren’t given the correct information about the risks associated with your procedure.

•

You were not given any aftercare or follow-up advice which impacted upon your recovery.

•

A faulty product was used (i.e. breast implant).

•

The procedure was not completed to an acceptable standard.

CLINICAL NEGLIGENCE
We put our trust in the hands of professionals but
unfortunately, mistakes happen and can have a
significant impact on a person’s life.
Medical professionals are obligated to provide an
adequate level of care and to protect you from harm.
This is known as a duty of care and if breached and
harm was caused as a direct result, may be classed as
negligence.
Making a claim for medical negligence compensation
can be complicated, stressful and timely. We have
a team of experts that can review your situation in
a friendly and sympathetic manner and advise on
whether we can pursue a claim for clinical negligence
compensation on your behalf.

ROAD TRAFFIC ACCIDENT
Road Traffic Accidents can be extremely distressing for victims and their families. It isn’t only drivers of cars on
the road; motorbikes, passengers, cyclists, and pedestrians can also be involved in a road traffic accident that
wasn’t their fault and may be entitled to personal injury compensation.
If a road traffic accident is caused by a cyclist or pedestrian you may still be able to claim for personal injury
compensation, even though is unlikely that they would have insurance so you should speak to a personal injury
solicitor for more information.

EMPLOYER LIABILITY
Employers are legally responsible for the health and safety of their employees while they are at work; a duty
of care.
According to the Labour Force Survey, in 2015/16, 621,000 injuries occurred at work.
Your employer should maintain health and safety requirements and it is compulsory that your employer has
insurance in place to cover any claims for compensation.
If you have an accident at work that was due to your employer’s breach of duty, you may be entitled to
compensation.

INDUSTRIAL DISEASE
Industrial disease will typically involve exposure in the workplace to some harmful substance, work practice or
noise level over an extended period.
Surveys in 2015 suggest that 1.3 million working people suffer from a work-related illness with 2,542
mesothelioma deaths due to past asbestos exposures.
When you are making an industrial injury claim, you will need to be able to prove that your working
environment and your employer’s negligence resulted in your condition.

PUBLIC LIABILITY
If you are on public property and suffer a personal injury through no fault of your own, you may be able to
make a compensation claim against the owner of that property. The owner of the property should have a public
liability insurance policy to cover the cost of a compensation claim.
Typical examples of accidents on public property are a slip or trip in the street, fall in the supermarket or
accident due to a poorly lit public area.

HOUSING DISREPAIR
A housing tenancy agreement should include the landlord’s obligations to carry out repairs. If the tenant has
reported a need for repair and the landlord has failed to act, the tenant may be entitled to compensation.
You may be able to claim compensation for damage to your health, your belongings, the inconvenience of not
being able to use your home in the usual way, as well as forcing your landlord to carry out repairs to your property.
Any initial advice is entirely free, with no obligation. We can advise you as to the merits of any potential claim
and the next steps. If you wish to proceed we may be able to act for you on a ‘No Win No Fee Basis’
The claim process includes writing to your landlord on your behalf and arranging for an independent Chartered
Surveyor to inspect your home and prepare a report if your landlord is unwilling to undertake the repairs.

CAVITY WALL INSULATION CLAIMS
Not all homes are suitable for cavity wall.
If you have had cavity wall insulation, it may have been installed incorrectly.
You could claim compensation for damage caused to your home, loss of value and for illness arising from the
cavity wall being incorrectly installed.
The legal experts at Pilkington Shaw are experienced in dealing with cavity wall insulation claims and can
arrange a no-cost, no-obligation survey carried out by an experienced experienced loss assessor, to see if your
insulation is doing its job or whether it is damaging your property. We will discuss the circumstances of your
case and whether you will be able to make a successful claim.

COMMERCIAL PROPERTY
The commercial property sector is extremely competitive and often high-pressured. Our clients rely on our
support and advice to allow them to make fully informed decisions and progress transactions quickly.
Pilkington Shaw’s commercial property team work closely with clients; from professional property development
companies to private individuals. We provide clear legal advice to ensure that they reach the desired outcome
and achieve their goals.

PRIVATE CLIENT
We provide legal advice on a range of services. Our trustworthy wealth management team build long-term
relationships with our clients, with an open-door policy and regular reviews to ensure we are meeting client’s
needs; personal and commercial.
Working with the client and in partnership with professionals in all aspects of private client services, we can
provide straightforward solutions.

COMMERCIAL LITIGATION
We take seriously our responsibility to protect our clients and support their interests. Whenever possible we use
dispute resolution as an alternative to litigation to get the quickest most cost-effective results for our clients. We
have access to the best specialist counsel, enabling us to provide expert advice and representation, from initial
client instruction through to settlement.

CONTRACT DISPUTES
Breakdown of contracts and disputes can be costly, time-consuming and damaging to your business and
reputation. Our business team is experienced in dealing with all aspects of corporate law. We build a
relationship with our client and get to know their business to enable us to resolve any breakdown in contracts
and business agreements.

INTELLECTUAL PROPERTY DISPUTES
Intellectual property (IP) including trademarks and patents can protect your business from competitors. Our
team is knowledgeable in intellectual property rights, with experience of enforcement of infringement claims,
injunctions, and claims for damages.
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CONTACT US:
Pilkington Shaw Solicitors
Castle Street Chambers
43 Castle Street
Liverpool
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